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AQ% 1. (@) What are the different elements of
Beftore answering @ question-paper candidates communication ? 2
should ensure that they have been supplied to correct IR % fafw=m aw v ¥ 2
and complete question-paper. No complaint, in this ~(b) Explain Semantic barriers ? 2
regard, will be entertained after the examination. Tadfes suell WY =wem Fifww
) : . (¢) Explain Grapevine. 2
Note : Section A is compulsory and answer to each i v
| _ UqERA & sarem Hita |
question should not exceed 5 words
normally. At p (d)  What is circular Ie:lter_;;, 2
. Attempt foy i . :
e question P " questions selecting oftam w2 2
uestion fr 2 P ] . .
| om each Unit from section B. (€)  What is projective listening, 9
All questiong Carry cquat marks.
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communication. 16
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W ‘Wlml is vertical communication 7 , 3. Discuss the phases of communication process.
IR O F ¥ 2 In which phases of communication process do
/ ‘ messages get encoded and decoded ? 16
Sg’{ What do you mean by formal report ? 2 . 568 8 ‘ _
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meeting ? 5 fewide e ¥ ?
.
%ﬁ%ﬂﬂﬂgﬁ@\\a@zﬂwamﬁ%. Unit I1
N
Sectipn B EL2E
§@{ B 4. How do speaker’s personality and
Unf; I body language help in increasing his
o 1 effectiveness ? 16
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“The basic purpose of all communication is to F wE § a9 Y ¥ o
obtain an understanding response.” In the light
of this statement, describe the objectives of 5. Explain the nature and purpose  of

listening. What is the significance of effective
listening ? 16
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Unit 111
gt I

What is a good business letter ? Explain the
essential characteristics of a good business
letter. _ 16
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Write a letter tora prospective customer, from
whom you have received an order for the first
time, acknowledging the order and asking for

references. 16
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8. What are the important principles which should

be borne in mind while drafting business

reports 7 16
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Briefly explain the points to be kept in mind
while preparing the notice of a meeting of the .
shareholders of a company. 16
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